
SHIPBOARD TALENT ATTRACTION TEAM  
POSITION DESCRIPTION FORM 

POSITION GALLEY SERVICE TECHNICIAN VERSION  0.01 

DEPARTME
NT 

ENGINE – TECHNICAL 

DATE 

MAR 2020 

POSITION INFORMATION 
Reports to (Aboard or Off 
Ship): 

Facilities Maintenance 
Manager, Staff Chief 
Engineer 

Salary (Base Rate):  

Average Contract Length: 6/7 months Tipping: No 

Position Code: Click here to enter 
text. 

  

EXPERIENCE AND EDUCATION 

including competencies, skills, knowledge, certifications) 

Aspect Description 

Preferred education 

☒ High School Diploma  

☐ Bachelor’s Degree 

☐ Master’s Degree 

☐ Associates Degree 

☒ Technical Training 

Area of study Electrical/Electronic diploma 

Certification  Basic Training Certs as per STCW 95 regulations 

Required working experience  

Target number of years’ experience  

TARGET REGIONS 
TBA 
 

ROLE OVERVIEW 
Brief outline of what the position will be doing aboard, and the impact they will have. This will be an outward 
facing description, and will be used for LinkedIn, websites and other marketing avenues.   

Set sail on a new career with Carnival, and help us bring the FUN to life aboard one of our fantastic vessels! We’re 
looking for dedicated individuals to join us as Galley Service Technician’s! 
 
Our Ships are floating hotels and our guest like to enjoy all of the delicious food prepared by our Culinary Arts Team and 
Galley Service Technician are the behind the scenes superstars who support the Culinary team by ensuring the 
maintenance and upkeep of all Galley and Main Laundry equipment mechanical, electrical and electronic components. 
You will be part of the amazing Engine Team on board reporting to the Facilities Maintenance Manager but working 
closely with the a number of the Hotel Managers to ensure all the equipment in the Galley and Main laundry is fully 
functions and ready to serve our guest needs.  
 
Joining Carnival as a Galley Service Technician is the first step towards a rewarding career on-board our Fun Ships! 
 

JOB FUNCTIONS 
List the key tasks that the team member will be completing aboard. Include all critical tasks and 
provide sufficient detail to ensure the applicant understands the nature of the job they are applying 
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for.  Please provide 5-6 as a minimum and add extra rows as needed.  

• Responsible for the preventative maintenance, upkeep and troubleshooting of the following Galley and Main 
Laundry equipment mechanical, electrical and electronic components: 

• Main Galley, Crew Galley Lido Grill: 

          Dish and Glass Washers 

          Grills 

          Ovens 

          Gaylord system 

          Fryers 

          Ancillary equipment (Slicers, mixers etc.)  

• Main Laundry: 

        Washers and extractors 

        Dryers 

        Ironing machines 

        folders 

• Provides electrical support to the Electrical Team where 

• Perform the comprehensive electrical/electronic and mechanical maintenance (where indicated and trained) 
repair, routinely test and automation trouble shooting of the above mentioned equipment 

• Maintain current records of maintenance and repairs 

• Help with the continuous updating and developing of planned maintenance procedures through experience 
gained with each type of machine on board for which they are responsible.  

• Ensure the inventory of strategic spare parts on board is sufficient to adequately maintain each machine for 
which they are responsible 

• Ensure the safe and efficient operation of the equipment for which they are responsible 

• Participates in all safety drills and trainings 

• Any other job assigned by the Facilities Maintenance Manager or Staff Chief Engineer.  

 


