IT COMMUNICATION ASSISTANT

For the passenger vessels we are looking for an IT Communication Assistant (f/m)

Your Tasks:

Support the IT Officer with administration of all IT related Networks and IT Systems on board,
including Internet Platforms, Server, V-Sat, Hardware and supporting installations

Support the Administration of the entire IT — Infrastructure such as but not limited to:

Mail server, Active Directory, Proxy - Server, File- und Print server
Technical Support to other Department

Usermanagement for Systems and Applications

Multimedia Systems (Video on Demand, IP-TV, Screen Management)
Access Portal Internet for Passenger and Crew

Shipscommunikation (SatComm - TV / Daten / Internet)

Telephone System

Network Support
BackUp System

Your profile:
e Professional qualification in the field of IT
e 2 years of work experience
¢ Excellent knowledge of German language is compulsory as well as fluent business English.
e Good time management skills, ability to handle multiple tasks, set priorities, and meet

deadlines

Willingness to provide service
Communicative with a safe appearance

Please apply with your references, recent appraisals and/or certificates stating your availability as

well



