Night Watch| River Cruise Ships

The Night Watch is responsible for the safety of the ship, the passengers and crew
during the night. You as Night Watch are co-responsible for a friendly and polite
interaction with the passengers at the front desk during the night to guarantee a
maximum satisfaction of the guests. Besides, you take care of a correct
completion of the administrative duties during the night. You report directly to the
Front Desk Manager.

Flexibility

» Flexible to assist and/or cover for Receptionist or any other department in
time of need

* Flexible to be able to assist in ships’ operational purposes such as loading of
food and supplies and general cleaning

TASKS

» Patrolling the River Ship during night

» Able to respond to guests request and complaints during the night

* Available for light maintenance work needed on board the ship and assist
with laundry and cleanliness of the ship during night shift

» Liaise with the Nautical crew on board

* Proceed with administrative tasks provided by Front desk manager or
Receptionist

» Co-operation with the Front desk Manager of any issues occurred during the
night watch

REQUIREMENTS

» two three years of hotel or prior ship experience in a comparable position

* Fluent command of the English language, knowledge of German and
Spanish would be considered as an advantage

e Willing and able to work during the night

* Computer literate

» A flexible and motivated team player and a high degree of social
competence

* Friendly appearance

» Stress resistant

BENEFITS

Seasonal contract
® 4 vacation days per month
* Free medical coverage with Allianz worldwide care



« Reimbursement of the travel expenses to/from the ship
» Share cabin facilities provided
* Free meals



